
Transporting 
Students with 
Special Needs
Information and Guidelines for 

Parents, Teachers, 
School Bus Drivers and Attendants

Anchorage School District 







Safety
School Bus Driver Qualifications and Training . . . . . . . . . . . . . . . . . . . . . . . . . 1

Special Needs Attendant Training . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

School Buses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Behavior . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Medical Needs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Adults on the Bus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

School Bus Service
Transportation Address . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Location of Bus Stops . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Pick-up Procedure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Delivery of Pupils . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Unattended Drop Off  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Proper Dress . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Moving or Changing Addresses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Route Changes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Illness . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Medication and Support Supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Personal Hygiene . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Personal Belongings
Identification . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Special Requirements
Wheelchairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Child Safety Restraint Systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8

Oxygen  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

School Bus Accidents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Special Needs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Service Difficulties . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Regulations Pertaining to Transporting of Students with Special Needs  . . . . . . 9

Audio & Video Monitoring . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Phone Listings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

TABLE OF CONTENTS





2 Transporting the Exceptional Child

To assure use of safe equipment, all 
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Bus stops will be designated at loca-
tions within a reasonable distance from 
the child’s home. Every effort is made 
to establish stops in safe and accessible 
locations. However, safety will always 
take precedence over other criteria. 
Those students requiring curb-to-
curb service due to a disability will be 
picked up as close to the home as pos-
sible, and the following will 1 Tm
. 
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No child will be permitted to leave 
a bus at a point other than the school 
or designated bus stop. If the parent 
is unable to meet the bus, and has not 
made other arrangements to have a 
responsible person receive their child 
at the designated drop-off point, the 
bus driver will take the child back to 
school, where the parents must pick 
up the child as soon as possible. In the 
event that no one is available at the 

school, children will be transported 
to the Anchorage Police Department. 
Please provide the individual desig-
nated to receive your child with written 
permission to do so. The school bus 
drivers may require that the designee 
provide identification. 

Continued problems with delivery of 
your child will be cause to discontinue 
transportation service.

DELIVERY OF PUPILS

All Children must be ready for pick-
up five (5) minutes prior to the sched-
uled pick-up time. Buses must operate 
on a definite schedule in order to pro-
vide consistent service and for schools 
to start on time. Buses will wait only 
one (1) to two (2) minutes at the bus 
stop before continuing on the route. 
The bus will not depart your stop until 
it is within five (5) minutes of the des-
ignated pick-up time. It is imperative 
your child be ready on time. If the bus 
is required to wait for each child on the 
route, the bus will be late for school. 
The parent is responsible for assisting 
the child from the house to the bus in 
the morning, and from the bus to the 

house in the evening. Drivers/atten-
dants will not come to your door. The 
Transportation Routing Department 
processes hundreds of route changes as 
a result of students’ being added, with-
drawn or changes of address. Parents 
should be prepared for changes in 
equipment, routes, and pickup or deliv-
ery times throughout the school year. 
The first six to eight weeks of school 
will have the most fluctuations. Parents 
will be notified by the Routing depart-
ment if a student’s pickup or delivery 
time is adjusted more than 5 minutes. 
Notification is done with automated 
calls to the parents’ main phone num-
ber on record at school.

PICK-UP PROCEDURE

standards. During Alaska winters, 
snow berms may decrease the width of 
streets and the turning radius in cul-
de-sacs. Your child’s pick-up point may 
need to be relocated if the bus cannot 
safely negotiate certain streets. Cars 
parked in cul-de-sacs and on narrow 
streets create problems for school bus 
access. The Municipality of Anchorage 

has been cooperative in removing 
snow when notified that a child is on 
a special needs bus route requiring 
curb-to-curb service. The number for 
MOA street maintenance is listed in 
the back of this manual. All bus stops 
are subject to the approval of the ASD 
Transportation Department.
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During periods of inclement or 
extremely cold weather, make certain 
that your child is dressed appropriately, 
as the door on the bus is opened and 
closed many times during the course of 

a route. The access door on wheelchair 
buses is open for a long period while 
the lift is in operation. Buses occasion-
ally break down and can be without 
heat until another bus is dispatched.

PROPER DRESS

All students must be met by a 
responsible person authorized by the 
parent or guardian. Parents requesting 
an unattended drop off must complete, 



6 Transporting the Exceptional Child

Medication and supplies (diapers, 
food etc,) will not be carried by stu-
dents on the bus, as it could be left 
on the bus, lost, or taken by another 

child. All medication and supplies 
must be delivered to the school by the 
parents.

MEDICATION & SUPPORT SUPPLIES

If you are in the process of toilet 
training your child, please remember 
the bus ride can be long. Give your 

child the opportunity to use the bath-
room before leaving home.

PERSONAL HYGIENE

Please notify the proper transpor-
tation provider (telephone numbers 
are listed on page 12) and the school 
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Oxygen bottles, if not properly 
secured, present a safety hazard on the 
school bus. If your child requires oxy-
gen during transportation, please con-
tact the Transportation Department, 
742-1200. Arrange ments for securing 
the oxygen bottle and any special 
training for the driver and attendant 
will be arranged by the Transportation 

Department. If your child is semi- 
dependent on oxygen, please notify the 
service provider (see page 12) on the 
days oxygen will be transported so that 
the driver and attendant will have the 
proper securement devices on board 
the bus. Extra oxygen containers will 
not be transported.

OXYGEN

Although school buses are the saf-
est form of ground transportation in 
the US, accidents do happen. In the 
event that a special education bus is 
involved in an accident, parents will 
be notified as soon as possible follow-
ing the accident. When an accident is 
reported to dispatch, notification will 

be made to all necessary contacts in the 
following order: police, paramedics (if 
required), school principal and ASD 
Transportation office. Parents will be 
notified by their school and transporta-
tion as soon as information is available 
on the nature of the accident.

SCHOOL BUS ACCIDENTS

Other special needs should be com-
municated to the ASD Transportation 
Department in writing at the following 
address: 

Anchorage School District 
Transportation Department 
3580 East Tudor Road 
Anchorage, Alaska 99507-1218

 SPECIAL NEEDS

Testing of seat belts and studies of 
school bus accidents have indicated 
that students can sustain head and 
neck injuries when belted in large 
school buses with lap type seat belts. 
For this reason, the District uses a 
four-point restraint system (safety vest) 
for those students who require addi-
tional support. All preschool students 

will be required to wear a safety vest. 
Information about and requests for 
safety vests can be obtained by con-
tacting your child’s teacher or the 
Transportation Department, 742-1200. 
Safety vests are sized by the child’s 










